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SUMMARY 
 
Highly accomplished IT professional with over 10 years of experience in the tech industry, complemented by 8 years of 
specialized experience in business analysis across diverse client portfolios within the same organization. Demonstrated 
expertise in conducting in-depth analysis, process improvement, and project management across diverse business sectors. 
Skilled at collaborating with cross-functional teams to deliver innovative solutions that align with business objectives and  
drive sustainable growth.  Committed to leveraging technology to solve real-world business challenges, improve user 
experience, and optimize operational efficiency. 
 

KEY SKILLS 
 
• Requirement gathering and BRD preparation • Project Management • Stakeholder Management • Agile Methodology  
• Waterfall Methodology •Airline Domain • Core Banking • Digital Banking • Issue identification • Systems Integration & 
Regression Testing • JIRA •MS SQL •Root Cause Analysis • Documentation and Reporting 

 
TECHNICAL SKILLS 

 

• Operating systems: Windows 8 & Windows 10                  

• Databases: MYSQL. 

•     Software Testing Methodology: Agile and Waterfall. 

• Project Management Tool: JIRA 

• Test Management Tool: IBM Rational, Test link 

• Defect Tracking Tools: JIRA, IBM Rational, Spira 

• API Testing Tools: Postman and SOAPUI     

• Tools & Utilities: MS Office & Outlook 

• Domain Knowledge: Banking and Financial Services, Airlines 

 

EXPERIENCE SUMMARY 
 
• 3 Years of experience in Valuelabs, Hyderabad, India. (August 2021 – Till present). 

• 7 Years of experience in AQM Technologies, Mumbai, India. (September 2014 – August 2021). 
 

PROFESSIONAL EXPERIENCE 
 

16 AUGUST 2021 – TILL PRESENT 

Analyst, Valuelabs LLP 
✓ Articulate business requirements by identifying business problems and analysing business needs. 

✓ Perform requirement gathering with key stakeholders to assess impact due to changes. 

✓ Design system flow by identifying user needs, system requirements and translate into user stories and business 
requirement document (BRD/SRS). 

✓ Skilled in backlog management and release planning by defining business priority, risk and efforts. 
✓ Experienced in managing complex project and with working knowledge of SDLC methodologies Agile Scrum and 

Waterfall. 

✓ Design test scenarios, evaluate acceptance criteria and perform UAT to ensure complete quality assurance of project. 

✓ Identified and resolved problems through root cause analysis and research. 

✓ Excellent understanding of core banking functionality and working experience of banking modules Loans and CASA. 
Queried databases (SQL) for information needed for report processing. 

✓ Translate high-level business requirements into detail functional specification and plan activities as per change 
management process. 

✓ Analyse development documents, efforts and estimation of project. 
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Project Experience 
 

Valuelabs LLP, Hyderabad (December 2021-Till present) 
 
Client: DaznX 
Role: Analyst 
June 2024-Till Present 
✓ Understanding of the Fan Zone, Gamification, live broadcast, betting, engagement breaks and moderator module 

functionality. 

✓ Skills in UX design principles to enhance the user interface of user log-in systems, ensuring a seamless and intuitive user 
experience 

✓ Partner with sponsors, stakeholders and manage the technology solutions from project conception through 

implementation. 

✓ Assist business to develop detailing of end-to-end requirements (BRD, EPICs, user stories), lead the grooming sessions 

and document the requirements and technology changes. 

✓ Tracking of processes involving estimation of project deliverables. 

✓ Reviewing the test cases and scenarios. 

 

Client: Flynas 
Role: Analyst 
February 2024-May 2024 
✓ Understanding of the Web Check In process, including passenger data management, seat selection, boarding pass issuance 

and baggage handling integration 

✓ Skills in UX design principles to enhance the user interface of web check-in systems, ensuring a seamless and intuitive user 
experience 

✓ Partner with sponsors, stakeholders and manage the technology solutions from project conception through 

implementation. 

✓ Assist business to develop detailing of end-to-end requirements (BRD, EPICs, user stories), lead the grooming sessions 

and document the requirements and technology changes. 

✓ Tracking of processes involving estimation of project deliverables. 

✓ Reviewing the test cases and scenarios. 

 

Client: Abu Dhabi Commercial Bank 
Role: Analyst 
December 2021-January 2024 

✓ UAT for Lend perfect Application with modules as: 

o Auto Loan 

o Mortgage Loan 

o Credit Card 

o Smart Loan 

o Business Loan 

 

✓ UAT for Lending COP Application with modules as: 

o Credit Cards 

o CASA 

o Personal Loan 

o Personal Loan-Top Up 

✓ Partner with sponsors, stakeholders and manage the technology solutions from project conception through 

implementation. 

✓ Assist business to develop detailing of end-to-end requirements (BRD, EPICs, user stories), lead the grooming sessions 

and document the requirements and technology changes. 

✓ Act as consultant to new or lower-level analysts to define the scope and project objective and work as a team to 

achieve business objectives, performing other duties and functions as assigned. 

✓ Tracking of processes involving estimation of project deliverables. 

✓ Reviewing the test cases and scenarios. 



 

Client: Al Ahli Bank of Kuwait 
Role: Analyst 
August 2021-December 2021 

 
✓ Retail Banking Operations (UAT For Finacle 10) 
✓ Understanding and comprehending business requirement and preparation of BRDs, FSDs and User stories. 
✓ Involved in estimation of project deliverables, test planning phase, test cases preparation, execution of      functional/ 

integration/ system/regression tests and tracking of defects. 

✓ Conducted GAP analysis sessions and handled defect management cycle. 

✓ Reviewed the test cases and test scenarios. 
 

 
AQM Technologies, Mumbai (September 2014-August 2021) 

 

Client: Shamrao Vitthal Co-operative Bank 
Role: Business Analyst 
May 2021- August 2021 

 

✓ Mobile Banking Application which involves Account summary display, fund transfer functionality, OTP authentication, 
debit card usage, bill pay usage, registration for internet banking etc. 

✓ Gathered functional and supplemental requirements, defined current and future state, use case documentation 

✓ Facilitated sessions for all phases of the project. 

✓ Conducted weekly line of business status meetings and provided status reports. 

✓ Tracking of processes involving estimation of project deliverables. 

✓ Reviewing the test cases and scenarios. 

 
 
Client: IndusInd Bank Limited 
Role: Business Analyst 
July 2016 - April 2021 

 

✓ Retail Banking Operations (UAT For Finacle 10) 

✓ Understanding and comprehending business requirement and preparation of BRDs, FSDs and 
User stories. 

✓ Performed regression testing on the suite. 

✓ Liaise between business and technical personnel to ensure a mutual understanding of processes and applications. 

✓ Involved in estimation of project deliverables, test planning phase, test cases preparation, execution of functional/ 
integration/ system/regression tests and tracking of defects. 

✓ Conducted GAP analysis sessions and handled defect management cycle. 

✓ Reviewed the test cases and test scenarios. 
 

 
Client: Axis Bank 
Role: Quality Analyst 
March 2015-June 2016 
 

✓ Branch Banking Operations (UAT For Finacle 10) 

✓ Performed testing of type of Alerts such as Loans, CASA, FD, Clearing, SI. 

✓ Preparation of test scenarios, test cases, test logs and test sign-off document. 

✓ Performed INT testing, smoke test for UAT site and regression testing. 

✓ Conducted demo sessions before the start of the test. 

✓ Performed defect management cycle. 

✓ Tools used: JIRA 
 



 

Client: Reserve Bank of India 
Role: Quality Analyst 
January 2015 - March 2015 

 

✓ UAT For HRMS Application with modules of Loans and Advances. 

✓ Preparation of test scenarios, test cases, test logs and test sign-off documents. 

✓ Performed Sanity testing 
 

 
 
 
Client: Fullerton India Credit Company 
Role: Quality Analyst 
September 2014 - December 2014 

 

✓ UAT For Finnone Application with modules as: 
> LOS (Loan Origination System) / CAS (Customer Acquisition System) 
> LMS (Loan Management System) 

✓ Preparation of test scenarios, test cases, test logs and test sign-off documents. 

✓ Performed Sanity testing 
 
 
 
 
 
 

Declaration 
 

 
I hereby declare that the above-mentioned particulars are complete and true to the best of my knowledge and belief.  

 

 

Place: Hyderabad                                                                                                                                                  Ayudh Bhanja Deo 

 
 
 
 
 
 

 
 

 

 


